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ILUMA

EMGLISH

CUSTOMER CARE

Malaysia Turkish Republic of

Freephone: Merthern Cyprus

1800-81-0958 Freephone:

E-mail; 0 {392) 444 4767 (1QOS)

contact.my®@iges.com _E"'““i_l:

Website: infe@igesnc.com

wwwLigos.com w'l!hs.lte:

Address: WOAW. ISR Com

Philip Marris (Malaysia) Address:

Sdn. Bhd., Oakland Adem A Kaner ve

Industrial Park, 70200 Kardesi (DFS) LTD.,

Seremban Vedat Haner Sokak Ne:
4 Ortakoy/Lefhosa

Maldives Mersin 10, Tirkiye

Website:
WWW.IGQOS.CoOm

DURATION
The duration of this warranty is:

Malaysia 12 menths frem the date of purchase

Turkish Republic

12 menths frem the date of purchase
of Morthern Cyprus

YOLUNTARY WARRANTY
What this warranty coevers

The Philip Marris International entity listed under
the heading of Customer Care will, ot its aption
(put without affecting your statutory rights), repair
or replace any compenents which are defective
interms af material er warkmanship when used in
accordance with the asseciated 1QO5™ User Guide
and which are subject to a valid veluntary warranty
elaim. If repair is not possible, replacement will be
provided with a product or respective component of
equivalent functienality. Te the extent permitted
by local law, the replacement coler andfor model
are subject to such color and/fer mode| avail ability.
The provisions of this warranty are enly valid in the
country of purchase.

What is excluded frem this warranty

The fellewing are excluded frem the terms of

this warranty: a) uninterrupted and error free
functionality ef the praduct; b) malfunction and/
or domoge caused by nermal wear and tear or
atherwise due to aging of this praduct; ¢) cosmetic
damages (such as scratches, dents, broken plastic
etc) that do not impact the functionality of the
product; d) damage caused by misuse, power

surge, improper handling, liquid contact ar fire;

e} malfunction due to use with nen-cempatible
product, monufoctured either by Philip Morris
International er third party manufacturers; f)
damage er malfunction cavsed by attempt to open,
medify {including modifications te the firmware)
and repair, either by a user or by a service provider
not accredited by the manufacturer; g) damage or
malfunction caused by failure te use as deseribed in
the associated |QOS User Guide or in contravention
of the firmware license agreement; k) 1Q0OS5 helder
and/for charger battery perfermance degradation.
The helder and/fer charger batteries are consumakle
parts and their performance degradation and use
ever time is not @ manufacturing er a werkmanship
defect and is excluded frem this warranty®; i
product containing fully or partially nen-genuine
parts; |) proeduct for which serial numbers have been
remeoved ar altered,

* Fer mere information about battery performance,
pledse eansult sur FAGS and Suppert pages on
igos.com.

Infermatien on hew te make a claim

Before making a claim, please access and review the
associated [Q0S5 User Guide, and quick self-service
support available en the website above.

To make a claim under this veluntary warranty, yeu
can access 24/7 our enline diagnesis toals er contact
Customer Care number abeve during their spening hours,

Enszure that you have your preef of purchase to
make o ¢laim. Registration of your preduct serial
number and date of purchase on the website above
far your relevant market is recommended for faster
service, without presenting a proof of purchase.

If you choose not te register your produet, please
ensure you have your proef of purchase before
rmaking a warranty claim. The warranty claim may
be refused if the proef of purchase is not available,
heis been altered, or is illegible.

Panel 10

Panel 3

Panel 8

Panel 5

Panel 6

Panel 7

Panel 4

Panel 9

Where applicable, in the absence of the proof of
purchase or product registration, the company
reserves the right te veluntarily apply the warranty
duration starting frem the manufacturing date of
praduct in question based on its own records,

Customer respensibilities for voluntary warranty
support

When making a claim under this veluntary warranty,
you must:

« Follow the suppert procedures specified by the
service provider (preblem determination, reselution,
preduct return);

+ In casze of replacement, return the defective
preduct as instructed by the service previder;

«Incase af replacement, before returning the
defective product, remeove any customization
decessories purchdased separately from the product.

Other terms

Where an exchange takes place, then any
replacement of the defective compenent becomes
your property and the replaced component
becomes the property of the entity which makes
the exchange. The replacement cempaonent or
device may not be new, but it will be in good weorking
cendition and at least functionally equivalent te the
eriginal, The replacement of the defective device

or component shall be warranted for the balance of
the remaining duration of the warranty period en
the original preduct. The infermation previded by
you will be used as described in consumer privacy
notice at www. pmiprivacy.com.
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ILUMA

BAHASA MALAYSIA
KHIDMAT PELANGGAN
Malaysia

Talian percuma:
1800-81-0958

E-mel:

contact my@Eiqos.com
Laman web:
WINW.Igos.com
Alamat:

Philip Merris (Malaysia) Sdn.
Bhd., Cakland Industrial Park,
70200 Seremban

Tempah

T-:-rnp;oh warantiini, relevan kepada negara lekasi
pembelian anda adalah seperti berikut:

Malaysia 12 bulan dari tarikh pembelian
WARANTI

Perlindungan Waranti

Entiti Philip Marris International tersenarai di bawah
tajuk Khidmat Pelanggan, akan menurut pilihannyao
(tanpa menjejaskan hak-hak berkanun anda)
membaiki atau menggantikan kemponen-kempenen
yang resak dari segi bahan atav mutv kerja
sekiranya digunakan mengikut Panduan Pengguna
IQ05™ dan tertakluk kepada tuntutan waranti yang
sah. Sekiranya pembaikan tidak dapat dilakukan,
penggantian akan diberikan dalam bentuk produk
atau komponen berkenaan yang setara fungsinya.
Sejauh mana yang dibenarkan sleh undang-undang
tempatan, warna danfatou model penggantian
tertakluk poda ketersediaan warna dan/atau

model tersebut, Peruntuhan warantiini hanya sah di
negara pembelian dibuat sahaja.

Pengecualian Waranti

Perkare berikut dikecualikan daripada terma
waranti ini: a} Kefungsian preduk tanpa gangguan
dan ralat; b) Malfungsi danfatau kerosakan

yang disebabkan eleh haus dan lusuh biasa atau
sebaliknya kerana penuaan produk ini; ) Kerosakan
kosmetik (seperti calar, kemek, plastik pecah dsb.)

d) Amag disi kullarim, gic dalgalanmasi, hatali
kullarim, sivi temas veya ates kaynakl hasarlar;

&) Philip Marris International veya dglnel

taraf Ureticilerce Uretilen uyumsuz bir Urinle
kullanirm senuew elusan arizalar; f) Kullanici veya
uretici tarafindan yetki verilmemis bir teknik

servis tarafindan agmaya, degistirmeye (aygit
yazihmindaki degisiklikler dahil} veya enarmaya
galiziimasindan kaynaklanan hasar veya arzalar;
g} lgili 1 305™ Kullanma Kilavuzunda tarif edildig
sekilde veya aygit yazihmi lisans anlasmasina aykir
kullaniimasindan kaynaklanan hasar veya anzalar;
h) Uriin batarya perfermansinin dismesi. Bataryalar
tuketilir parcalardir ve performans ozalmas
zamanla kullanim senueu elusur. Uretici veya isgilik
hatas degildir ve bu garanti kapsammna girmez; i)
Tarmarmi veua kismi arijinal olmayan pargalar igeren
Urin; J) Seri numaras kaldinlmis veya degistirilmis
Uridn; k) Arza malzeme veya iscilik hatalarindan
kaynaklanmeadi g siirece, Grindn en sen aygit
yazihrmin kullanmamasi dahil elmak Uzere, Grdnin
aygit yazihmindan kaynaklanan tim anzalar, igili
pazariniz igin yukaridaki meveut web sitesinden
vlasilabilen aygit yazilimi lisans anlagmasinin
sartlar vyarnca aygt yazilimnin “eldugu gibi",
garanti diginda sunuldugunu unutmayin; 1) Urlnin
islevselligini etkilemeyen “otematik baslatma” ve/
veya ¢ift dekunus dzelliklerinin hatah ¢alismasindan
kaynaklanan hatalar.

*UrliniinUzin batdarya performans veya meveut
szellikleri hakkinda daha fazla bilgi iginlotfen
bakiniz: wew.igesnc.com.

Mazil talepte bulunulacadina dair bilgi

Talepte bulunmadan @nce, litfen IGOS™ Kullanma
Kilavuzuna ve soz honusu pozarlailgil yukandaki web
sitesinden Q05 Destek Servisine ulasin ve bunlan
gozden gegirin.

Bu ihtiyari garanti kapsaminda islem yapilmasin
talep etmek igin lutfen yukanda verilen telefon
numarasindan Misteri Hizmetlerini arayin veya
servis noktalarmizdan birini zigaret edin. Gineel
servis noktalarnrmiz igin litfen 56z kanusu pazarla
ilgili yukan daki web sitesine bagvurun,

Talepte bulunmaldigin Urind satin aldigimz kanitlayan
bir belgeye sahip eldvgunuzdan emin slun.

Urininuzin seri numarasimin ve satin alindig tarihin
ilgili pazarimzin yukandaki web sitesinde, satin
alindigin gésteren belgeyi sunmaksizin kaydedilmesi
daha hizli hizmet igin énerilir. Urdninizo

yang tidak menjejaskan kefungsian preduk;

d) Keresakan disebabkan eleh salah guna, lenjakan
kuvasa, pengendalian yang salah, terkena cecair
atau kebokaran; e} Kerosakan akibat penggunaan
dengan produl yang tidak serasi, sama ada
dihasilkan oleh Philip Merris International ataw
pengeluar pihak ketige; f) Kerosakan atav malfungsi
yang diakibatkan oleh percubaan untuk membuka,
mengubah suai (termasuk pengubahsuaian
kepada perisian tegar) dan membaiki, sama ada
oleh pengguna atau oleh pembekal perkhidmatan
yang tidak diiktiraf aleh pengilang; g) Kerazsakan
atau malfungsi yang disebablkan oleh kegagalan
penggunaan seperti yang dijelaskan dalam
Panduan Pengguna IGOS™, yang berkaitan atau
melanggar perjanjian lesen perisian tegar; h)
Penurunan prestasi bateri produk. Bateri adalah
bahagion guna habis dan penurunan prestasi dan
penggunaannya dari masa ke masa bukanlah
kecacatan pengilangan atou pembuatan yang
tidak termasuk dalam waranti ini®; i} Preduk yang
mengandungi sepenvhnya atav sebahagiannya
bahagian tidak tulen; j} Preduk di mana nembar siri
telah dipadamkan atau diubah.

*Untuk maklumet lekih lanjut mengenai prestasi
bateri, sila rujuk kepada www.iges.com,

Maklumat tentang cara membuat tuntutan

Sebelum membuat tuntutan, sila akses dan meneliti
semua Panduan Pengguna G305 yang berkaitan,
serta sekongan layan diri pantas yang terdapat di
laman web di atas untuk pasaran yang berkaitan
dengan anda.

Untuk membuat tuntutan di bawah warantiini,
andd boleh mengakses alat diagnostik dalam talian
2477 kami (bagi negara yang relevan) atau hubungi
nember Khidmat Pelanggan anda di atas pada
waktu operasi.

Pastikan anda memiliki bukti pembelian sebelum
membuat tuntutan,

Pendaftaran nombar siri praduk anda dan

tarikh pembelian di laman web di atas untuk

negara pembelian relevan anda disyorkan untuk
mendapatkan perkhidmatan yang lebih pantas,
tanpa mengemukakan bukti pembelian. Fungsiini
mungkin tidak tersedia di negara anda. Jika anda
remilih untuk tidak mendaftarkan preduk anda,
pastikan anda mempunyai bukti pembelian sebelum
membuat tuntutan waranti. Tuntutan waranti beleh
ditolak jika bukti pembelian tidak tersedia, telah
divbah, atau tidak dapat dibaca.

Sekiranya berkenaan, jiko tidak ado bukti pembelian
atau pendaftaran preduk, syarikat berhak untuk
mengenakan tempeh waranti secara sukarela
bermula dari tarikh pembuatan preduk yang
berkenaan berdasarkan rekodnua sendiri,

Tanggungjawab Pelanggan untuk Sekengan Waranti

Semasa membuat tuntutan di bawah warantiini,
anda mesti:

« Mengikuti prosedur-presedur yang ditentukan
eleh penyedia perkhidmatan (penentuan masalah,
penuelesaian, pengembalian praduk);

+ Untuk kes penggantian, kembalikan produk
yang resak seperti yang diminta oleh penyedia
perkhidmatan;

+ Untuk kes penggantian, keluarkan sebarang
aksesori tersuai yang dibeli secara berasingan
daripada produk yang rosak,

Syarat-syarat Lain

Jika kemponen |Q0OS Device ditukar, mana-mana
bahagian yang diganti akan menjadi pemilikan anda
dan bohagion yang telah ditukar okan menjadi
pemilikan entiti yang membuat penukaran tersebut.
Kemungkinannya kempenen atau peranti pengganti
itw bukan yang baharuy, tetapi dalam keadaan
berfungsi dengan baik dan sehurang-kurangnya
berfungsi setara dengan yang asal. Penggantian
alat atav kempenen yang resak akan diwarantikan
untuk baki tempah waranti yang tinggal pada
produk azal. Maklumat yang diberikan oleh andao
akan digunakan seperti yang dinyatokan dalam
notis privasi pengguna di www. pmiprivaey.com.
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ILUMA

TURKCGE
MUSTERI HIZMETLERI
Kuzey Kibris Tirk Cumhuriyeti

Telefon: ;E_-'M
0 (392) 444 4767 (1QA0S5) @ K

E-posta:
info@igosne com

Web sitesi:
WWWLIgOSNC.cam

Adres:

Adem A, Kaner ve Kardesi
(DF5) LTD., Vedat Kaner

Sokak Ne: 4 Ortakéy/Lefkosa
Mersin 10, Turkiye

Satinaldigimz dlkeye iliskin ihtiyari garanti sdresi
su sekildedir;

Kuzey Kibris Tlrlk

Cumhurigeti Satinalma tarihinden itibaren 12 ay

IHTIYARI GARANTI

Garanti kapsam:

“Musteri Hizmetleri” bashg altinda verilen

sirket, kendi takdiriyle {ancak yasal haklarmz
ethilemeden), QOS5 ILUMA™ markall Urinlerin,
1QO5™ Kullonma Kilavuzuna vygun elarak
kullamildiginda malzeme veya isgilik agisindan
kusurlu elan sitici ve/veya sarj cihazim, Thtiyari
Garanti hikimleri uyarinca gegerli bir talep olmas
durumunda onaracak veya degiztirecektir. Onarim
mumkin degilse, egdeger iglevsellije sahip bir ikame
irin veyailgili bilegen saglanacaktir. lkame rengi
vefveya modeli, yerel yasalannizin verdigi algide,
séz kenusu renk vefveya madelin elde bulunmasina
tabidir. Bu garanti hikimleri yalmzoa satin alinan
ilkede gegerlidir,

Garanti kapsamina girmeyen hususlar

Asadidaki hususlar bu garanti hilkbmlerinin kapsam)
digindadir: @) Urinin kesintisiz ve hatasiz islevsellig;
b} Mormal asinma ve yipranma ya da drinun
eskimesinden kaynaklh anzalar ve/veya hasarlar;

€) Urliniin iglevselligini etkilemeyen kozmetik
hasarlar (8rnegin gizikler, ezikler, kinlan plastik, vb ),

kaydetmemeyi tercih ederseniz talepte bulunmadan
anece [Utfen Urind satin aldiginiz) kanitlayan bir
belgeye sahip oldvgunuzdan emin elun. Garanti
talebi, satin aldigmz kanitloyan belge yoksa,
uzerinde degisiklik yapldiysa veya okunamazsa
kabul edilmeyebilir.

Uugun hallerde, drind satin aldigimz kantlayan bir
belge sunamadigimiz veya Urin kaydinim olmadig)
durumlarda, sirket, garanti stresini kendi takdirinde
belirlerme hakkina sahiptir. Bu sire, sirketin kendi
kaytlarina gore saz konusu cihazin uretim tarihiyle
baslar.

ihtiyari Garanti Destegi igin Migteri Sorumluluklar

Bu ihtiyari garanti kapsaminda talepte bulunurken
yapmaniz gerekenler sunlardir:

« Hizmet saglayicisinim belirledigi destek
prosedirlerini izleyin (problemin belirlenmesi, gazim,
Urin iadesi).

« Degisim yapilmas) durumunda, hizmet
saglayicisinin talimatlian degrultusunda kusurlu
urini iade edin,

+ Degizim yapilmas durumunda, kusurlu Urinid iode
etmeden énee Urinden bagimsiz olarak satin alinan
tim ézel aksesvarlar gikann,

Diger Hikimler

Bir parga degistirildiginde, kusurlu parganin yerine
gegen yedek parga sizin milkiyetinize ve degistirilen
parga ise degisimi yapan sirketin milkiyetine gecer.
Yedel parca veyd cihaz yeni elmaydbilic amd iyi
cahsir durumde ve en azindan islevselligi erijinal
parcayla esdeger olacaktir, Kusurlu cihaz veya
parcayla degistirilen yedek pargaya, erijinal Urine
ait 12 aylik slrenin kalan lkism beyunea garanti
verilecektir. Paylastiginz bilgiler, www.igesne.

com adresinde verilen tiketici gizlilik kildiriminde
belirtildigi sekilde kullanlacaktir




